Being Included in Your Community

Q1 Where do you live within the Borough of Darlington?

Answered: 2,395  Skipped: 5
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10%

0%

The town/an area or estate A village within the Borough
outside of the town centre

ANSWER CHOICES RESPONSES

The town/an area or estate outside of the town centre 89.73% 2,149
A village within the Borough 10.27% 246
TOTAL 2,395
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Being Included in Your Community

Q2 Please click on the map to show which area of town that you live?
Please click here to view a larger scale picture of the map if needed.

Answered: 1,172  Skipped: 1,228

SAMOERGE AND I

Ll
L Ry
Lok r 1 g %
" L [ W G Ty
i 2l B Loy o= £
g YT S lindE 57
4
STEPHMEN
I CAR

LLLLLL
LINOFIEL
BANE TOP AHD.
LASCELLES
EAS TROURNE

-\

2/44



Being Included in Your Community

Q3 The map shows the ward boundaries of the town, in which ward did
you click?

Answered: 1,991  Skipped: 409
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Being Included in Your Community
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ANSWER CHOICES
Bank Top and Lascelles
Brinkburn and Faverdale
Cockerton

College

Eastbourne

Harrowgate Hill
Haughton and Springfield
Hummersknott

Mowden

North Road

Northgate

Park East Ward

Park West

Pierremont

Red Hall and Lingfield
Stephenson

Whinfield
TOTAL

Being Included in Your Community
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RESPONSES
5.27%

7.84%

11.25%

4.87%

9.94%

5.88%

5.22%

4.07%

4.27%

6.03%

5.37%

8.54%

4.67%

5.58%

4.92%

2.86%

3.42%

105
156
224
97
198
117
104
81
85
120
107
170
93
111
98
57
68

1,991



Being Included in Your Community

Q4 In which village do you live?

Answered: 212  Skipped: 2,188

Archdeacon
Newton,

Barmpton,
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Being Included in Your Community

Coniscliffe, I

Low Dinsdale,

Merrybent, I
Middleton St
George,

Middleton One
Row,

Neasham, I
Oak Tree,
Piercebridge, I
Redworth,
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Walworth,

Walworth Gate,

Whessoe.
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ANSWER CHOICES
Archdeacon Newton,
Barmpton,
Beaumont Hill,
Bishopton,
Brafferton,

Coatham Mundeville,
Denton,

Great Burdon,

Great Stainton,

Harrowgate Village,
Heighington,

High Coniscliffe,
Houghton Bank,
Houghton-le-Side,
Hurworth,

Hurworth Place,
Killerby,

Little Stainton,

Low Coniscliffe,
Low Dinsdale,
Merrybent,
Middleton St George,
Middleton One Row,
Neasham,

Oak Tree,
Piercebridge,
Redworth,
Sadberge,
Summerhouse,
Walworth,
Walworth Gate,

Whessoe.

Being Included in Your Community

RESPONSES
1.89%

0.47%
0.47%
1.89%
0.47%
0.94%
0.00%
0.47%

0.47%

0.47%
22.17%
1.89%
0.00%
0.00%
12.74%
4.72%
0.00%
0.00%
1.89%
0.00%
2.83%
33.96%
1.42%
1.42%
0.00%
1.42%
0.00%
7.55%
0.47%
0.00%
0.00%

0.00%
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Being Included in Your Community

TOTAL e
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Being Included in Your Community

Q5 If you are happy to provide your post code please enter it here.

Answered: 1,802  Skipped: 598
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Being Included in Your Community

Q6 From the following list, which do you need help or support with?
(please choose all that apply)

Answered: 2,200  Skipped: 200
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Being Included in Your Community

Financial
Advice

Benefit Advice

Befriending

Personal care

Mental Health
Support /
Counselling

Physical
activity

Food/basic
necessities

Cooking
healthy meals

IT/digital
support

Housing support

Help to find a
job

Social
activities

Physical access

Accessing

volunteering
opportunities

Bereavement
support

Respite care

I don't need
support

Other (please
specify)
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ANSWER CHOICES

Financial Advice

Benefit Advice

Befriending

Personal care

Mental Health Support / Counselling
Physical activity

Food/basic necessities

Cooking healthy meals

IT/digital support

Housing support

Help to find a job

Social activities

Physical access

Accessing volunteering opportunities
Bereavement support

Respite care

| don't need support

Other (please specify)
Total Respondents: 2,200

Being Included in Your Community

13/44

RESPONSES
9.86%

8.64%

5.64%

4.18%

13.14%

12.36%

7.64%

6.95%

6.05%

6.36%

6.55%

14.73%

4.59%

6.50%

3.23%

2.55%

58.32%

5.36%

217

190

124

92

289

272

168

153

133

140

144

324

101

143

71

56

1,283

118



Being Included in Your Community

Q7 Please tell us what support you need.

ANSWER CHOICES

Financial Advice

Benefit Advice

Befriending

Personal care

Mental Health Support / Counselling
Physical activity

Food/basic necessities

Cooking healthy meals

IT/digital support

Housing support

Help to find a job

Social activities

Physical access

Accessing volunteering opportunities
Bereavement support

Respite care

| don't need support

[Insert text from Other]

Answered: 648  Skipped: 1,752
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RESPONSES
13.27%

10.49%

7.10%

4.63%

18.83%

16.05%

8.18%

7.10%

5.25%

8.18%

8.49%

19.44%

5.86%

8.49%

3.86%

3.24%

24.07%

8.64%

86

68

46

30

122

104

53

46

34

53

55

126

38

55

25

21

156

56



Being Included in Your Community

Q8 From the following list, which do you feel stops you from getting the
support or accessing the opportunities you would like? (please choose all

that apply)

Answered: 2,146  Skipped: 254

Language

Cultural
differences

Access to
transport

Anxiety/stress,
mental
wellbeing

No online
access

Don’t know
what is out
there

Don’t want to
go alone

Embarrassed to
say what | need

Money worries

Cost of support

Covid
Negative
experiences in

the past

Physical access

Understanding
messages

I don't need
support

Other (please
specify)
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ANSWER CHOICES

Language

Cultural differences

Access to transport
Anxiety/stress, mental wellbeing
No online access

Don’t know what is out there
Don’t want to go alone
Embarrassed to say what | need
Money worries

Cost of support

Covid

Negative experiences in the past
Physical access

Understanding messages

| don't need support

Other (please specify)
Total Respondents: 2,146

Being Included in Your Community
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RESPONSES
2.52%

2.10%

6.71%

15.24%

2.80%

21.11%

9.32%

7.50%

10.11%

8.43%

1.16%

7.74%

4.24%

3.68%

55.82%

5.96%

54
45
144
327
60
453
200
161
217
181
25
166
91
79
1,198

128



Being Included in Your Community

Q9 Please give more information on the things that stop you getting
support or accessing opportunities.

Answered: 565  Skipped: 1,835

ANSWER CHOICES RESPONSES

Language 4.25% 24
Cultural differences 2.48% 14
Access to transport 12.04% 68
Anxiety/stress, mental wellbeing 21.06% 119
No online access 2.12% 12
Don't know what is out there 26.37% 149
Don’t want to go alone 10.80% 61
Embarrassed to say what | need 7.61% 43
Money worries 12.04% 68
Cost of support 10.80% 61
Covid 0.88% 5
Negative experiences in the past 10.80% 61
Physical access 6.37% 36
Understanding messages 4.07% 23
| don't need support 23.89% 135
[Insert text from Other] 8.14% 46
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Being Included in Your Community

Q10 In which of the following ways would you need any support to be
given to you? (please choose all that apply)

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

ANSWER CHOICES

Face to Face at your home
Face to face at a centre

Face to face in a group setting
Telephone

Online

Other (please specify)
Total Respondents: 2,086

Answered: 2,086

Skipped: 314

Face to
Face at
your home

Face to
face at a
centre

Face to
facein a

group
setting

18 /44

Telephone Online Other
(please
specify)

RESPONSES
16.35%

23.35%
12.27%
21.96%
32.21%

35.52%

341

487

256

458

672

741



Q11 Can you think of any support not currently available to you?

ANSWER CHOICES

1

2

3

Being Included in Your Community

Answered: 302  Skipped: 2,098
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RESPONSES
100.00%

41.39%

28.48%

302

125

86



Being Included in Your Community

Q12 Is there anything else you would like to tell us?

Answered: 372  Skipped: 2,028
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Being Included in Your Community

Q13 How satisfied are you with the area where you live?

Answered: 2,012  Skipped: 388

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Satisfied Neither satisfied Dissatisfied
nor dissatisfied
ANSWER CHOICES RESPONSES

Satisfied 56.56% 1,138
Neither satisfied nor dissatisfied 30.86% 621
Dissatisfied 12.57% 253
TOTAL 2,012
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Being Included in Your Community

Q14 What do you like most about the area where you live? (please choose
all that apply)

Answered: 2,012  Skipped: 388

Thereis a
strong sense of
community he...

It is a safe
area to live in

It has lots of
green and
natural spaces
The people are
respectful and
friendly
It has good
work or job
opportunities
It has lots of
activities and
fun things t...

The history of
the area

Good

transport,

including fo...
Good range of
shops and local
services

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Being Included in Your Community

ANSWER CHOICES RESPONSES
There is a strong sense of community here, everyone feels included 28.93% 582
It is a safe area to live in 50.94% 1,025
It has lots of green and natural spaces 55.52% 1,117
The people are respectful and friendly 43.94% 884
It has good work or job opportunities 6.31% 127
It has lots of activities and fun things to do 10.88% 219
The history of the area 22.12% 445
Good transport, including for disabled and older people 30.62% 616
Good range of shops and local services 38.02% 765
9.00% 181

Other (please specify)
Total Respondents: 2,012
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Being Included in Your Community

Q15 What do you dislike most about the area where you live? (please
choose all that apply)

Answered: 2,012  Skipped: 388

Thereis a

lack of
community,...
Itis not a

safe area to
live in

It has no

green and
natural spaces
Some people
can be
disrespectfu...
There are not
many good work
or job...

There are not
many activities
and fun thin...

The area is
run down

The area does
not have any
history

Its hard to
get transport
to other are...
Thereis a
lack of shops
or local...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Being Included in Your Community

ANSWER CHOICES

There is a lack of community, people don't feel welcome
It is not a safe area to live in

It has no green and natural spaces

Some people can be disrespectful and rude

There are not many good work or job opportunities
There are not many activities and fun things to do

The area is run down

The area does not have any history

Its hard to get transport to other areas, there is no accessible transport
There is a lack of shops or local services

Other (please specify)
Total Respondents: 2,012

25/44

RESPONSES
10.49%

12.92%

4.13%

31.41%

12.08%

24.45%

17.10%

2.14%

11.38%

16.35%

39.26%

211

260

83

632

243

492

344

43

229

329

790



Being Included in Your Community

Q16 What improvements would you like to see in your local area? (please
choose all that apply)

Answered: 2,012  Skipped: 388

Housing that
people can
afford...
Community
spaces, places
to get together
Green spaces
(parks, trees,
nature)
Jobs and
training
opportunities
Health
services and
activities t...
Things for
young people to

Improvements
to transport

Support for
older adults

Support for
disabled people

Support for
carers

Other (please
specify)

Q.
o

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

Being Included in Your Community

Housing that people can afford including for disabled and older people

Community spaces, places to get together
Green spaces (parks, trees, nature)

Jobs and training opportunities

Health services and activities to keep well
Things for young people to do
Improvements to transport

Support for older adults

Support for disabled people

Support for carers

Other (please specify)
Total Respondents: 2,012

27 /44

RESPONSES
30.57%

31.16%

21.32%

17.15%

26.94%

46.57%

20.73%

22.22%

19.18%

16.40%

20.68%

615

627

429

345

542

937

417

447

386

330

416



ANSWER CHOICES

Very Safe
Safe
Neutral
Unsafe

Very Unsafe
TOTAL

Being Included in Your Community

Q17 How safe do you feel in the area you live?

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Answered: 1,999

Very Safe

Safe

28 /44

Skipped: 401

Neutral

Unsafe Very Unsafe

RESPONSES
20.56%

45.92%
24.86%
7.45%

1.20%

411
918
497
149

24

1,999



Being Included in Your Community

Q18 If any, what types of antisocial behaviour do you think happen in the
area you live? (please choose all that apply)

Answered: 1,999  Skipped: 401

People hanging
around or
loitering
Street
drinking or
drunken...
Vandalism,
criminal damage
or graffiti
Inconsiderate
behaviour such
as using a...
Loud music or
other loud
noise
Drugs or
evidence of
drugs
Public
harassment,
intimidation...
Litter or
rubbish
(including f...
Vehicle
related
anti-social...
Problems with
out of control
or dangerous...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Being Included in Your Community

ANSWER CHOICES RESPONSES
People hanging around or loitering 32.72% 654
Street drinking or drunken behaviour 19.26% 385
Vandalism, criminal damage or graffiti 27.01% 540
Inconsiderate behaviour such as using a football in inappropriate areas, cycling/skateboarding in pedestrian areas or 23.41% 468
inappropriate use of fireworks

Loud music or other loud noise 13.51% 270
Drugs or evidence of drugs 26.81% 536
Public harassment, intimidation or abuse 10.61% 212

50.93%

Litter or rubbish (including fly tipping) or dog fouling 1,018
Vehi_cle related anti-social behaviours such as abandoned vehicles, off road bikes, speeding cars or motorcycles, car 39.62% 792
revving

Problems with out of control or dangerous dogs 6.40% 128
Other (please specify) 27.41% 548

Total Respondents: 1,999
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Being Included in Your Community

Q19 What do you think would help reduce antisocial behaviour in your
area? (please choose all that apply)

More youth
clubs or
activities
More police or
community
wardens
Stricter
enforcement of
laws

Support for
families and
parents

Better mental
health services

School-based
education or
awareness
Community
mentoring or
outreach...
Drug and
alcohol support
services

Other (please
specify)

0% 10%

ANSWER CHOICES

More youth clubs or activities

More police or community wardens

Stricter enforcement of laws

Support for families and parents

Better mental health services

School-based education or awareness
Community mentoring or outreach programs
Drug and alcohol support services

Other (please specify)
Total Respondents: 1,999

Answered: 1,999  Skipped: 401

20% 30% 40% 50% 60%

31/44

70%

80%  90% 100%

RESPONSES

51.18% 1,023
58.83% 1,176
42.67% 853
25.31% 506
22.96% 459
29.16% 583
20.81% 416
20.76% 415
16.51% 330



Being Included in Your Community

Q20 These are things which some people have said makes it difficult for
them to find work. Which of the following statements apply to you? (please
choose all that apply)

Answered: 1,989  Skipped: 411

There aren't
many jobs where -
I live
I haven't got
the skills or .

qualificatio...
I don't know
how to go about
finding a jo...
There aren't
enough
available...
| haven't had
enough advice
or support t...
If lwas in a
job or
studying, I...

I would need
to move away l
from my loca...

There are not
any interesting
job...
Thereisn't
enough public
transport wh...
Thereisn’t
any wheelchair
accessible...
| can’t get
support | need I
to travel to...
| can’t get
support | need I
at work due ...
No one will
employ me
because | am...

No one will
employ me
because | am...
Childcare is
too expensive
for me to work
Not many of my
friends are |
working or...
I haven't been
able to find I
suitable...
I'm not
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Being Included in Your Community

interested in
getting ajo...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

There aren't many jobs where | live 14.13% 281
I haven't got the skills or qualifications | need to get a job or training place 5.98% 119
I don't know how to go about finding a job or training place 4.27% 85
There aren't enough available courses locally to me 4.83% 96
I haven't had enough advice or support to find a job or training place 3.62% 72
If | was in a job or studying, | would be worse off financially compared to now 3.97% 79
| would need to move away from my local area to find a job | would enjoy 5.03% 100
There are not any interesting job opportunities where | live 7.34% 146
There isn't enough public transport where | live for me to get to and from work 5.03% 100
There isn't any wheelchair accessible transport for me to get to work 0.70% 14
| can’'t get support | need to travel to work 1.71% 34
| can't get support | need at work due to being a disabled person 2.01% 40
No one will employ me because | am a disabled person 2.11% 42
No one will employ me because | am a carer 1.41% 28
Childcare is too expensive for me to work 5.33% 106
Not many of my friends are working or studying 1.11% 22
| haven't been able to find suitable childcare so | can work or study 2.51% 50
I'm not interested in getting a job or studying 6.03% 120
None of these 60.63% 1,206
Other (please specify) 11.41% 227

Total Respondents: 1,989

33/44



Being Included in Your Community

Q21 Age group.

Answered: 1,981  Skipped: 419

100%
90%
80%
70%

60%
50%
40%
30%
20%
10%
0% [ [ ] —

Under 18 18-25 26-65 Over 65 Prefer not
to say
ANSWER CHOICES RESPONSES
Under 18 1.72% 34
18-25 6.01% 119
26-65 61.99% 1,228
Over 65 28.17% 558
Prefer not to say 2.12% 42
TOTAL 1,981

34 /44



ANSWER CHOICES

Male
Female
Prefer not to say

Other (please specify)
TOTAL

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Male

Being Included in Your Community

Q22 What is your sex?

Answered: 1,981

Female

35/44

Skipped: 419

Prefer not to
say

RESPONSES
30.89%

66.58%
2.22%

0.30%

Other (please
specify)

612
1,319

44

1,981



Being Included in Your Community

Q23 What is your ethnic group?

Answered: 1,976  Skipped: 424

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

White Mixed or Asian or Black,
Includes Multiple Asian Black
British, ethnic British British,
Northe... groups... Includ... Caribb...

ANSWER CHOICES

Other
ethnic

group
Includ...

Not sure
/ Don’t
know

White Includes British, Northern Irish, Irish, Gypsy, Irish Traveller, Roma or any other White background

Mixed or Multiple ethnic groups Includes White and Black Caribbean, White and Black African, White and Asian or any

other Mixed or Multiple background

Asian or Asian British Includes Indian, Pakistani, Bangladeshi, Chinese or any other Asian background

Prefer
not to
say

Black, Black British, Caribbean or Africanincludes Black British, Caribbean, African or any other Black background

Other ethnic group Includes Arab or any other ethnic group
Not sure / Don’t know

Prefer not to say

TOTAL

36/44

RESPONSES
91.09%

1,800
2.23% 44
2.68% 53
1.37% 27
0.61% 12
0.05% 1
1.97% 39

1,976



ANSWER CHOICES

Yes
No

Prefer not to say

TOTAL

Being Included in Your Community

Q24 Do you have a disability or serious illness?

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Answered: 1,981

Yes

Skipped: 419

37744

No

RESPONSES
22.92%

71.23%

5.86%

Prefer not to say

454
1,411
116

1,981



ANSWER CHOICES

Yes
No

Prefer not to say

TOTAL

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Being Included in Your Community

Q25 Do you have dependent children?

Yes

Answered: 1,981

38/44

Skipped: 419

No

RESPONSES
32.36%

65.77%

1.87%

Prefer not to say

641
1,303
37

1,981



Being Included in Your Community

Q26 Do any people with a disability or serious illness live in your house?

Answered: 1,981

ANSWER CHOICES

Yes
No

Prefer not to say

TOTAL

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Yes

Skipped: 419

39/44

No

RESPONSES
24.08%

72.89%

3.03%

Prefer not to say

477
1,444
60

1,981



ANSWER CHOICES

Yes
No

Prefer not to say

TOTAL

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Being Included in Your Community

Yes

Q27 Do you work?

Answered: 1,981

40 / 44

Skipped: 419

No

Prefer not to say

RESPONSES

48.46% 960
49.62% 983
1.92% 38

1,981



Being Included in Your Community

Q28 Do you want to be in with a chance to win £2507?

Answered: 1,977  Skipped: 423

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Yes No
ANSWER CHOICES RESPONSES
Yes 73.19% 1,447
No 26.81% 530
TOTAL L
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Being Included in Your Community

Q29 Would you like to be involved in further consultation?

Answered: 1,977  Skipped: 423

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Yes No
ANSWER CHOICES RESPONSES
Yes 50.08% 990
No 49.92% 987
TOTAL L
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Being Included in Your Community

Q30 Do you consent to Darlington Connect using the contact details you
provide for further consultation purposes?

Answered: 1,004  Skipped: 1,396

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

|
0%
Yes No
ANSWER CHOICES RESPONSES
Yes 95.22% 956
No 4.78% 48
TOTAL 1,004
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Being Included in Your Community

Q31 Please provide your preferred contact details so we can contact you.

Answered: 1,464  Skipped: 936

ANSWER CHOICES RESPONSES

Name 100.00% 1,464
Company 0.00% 0
Address 59.63% 873
Address 2 26.16% 383
City/Town 0.00% 0
State/Province 0.00% 0
Postal Code 58.54% 857
Country 0.00% 0
Email Address 70.90% 1,038
Phone Number 67.76% 992
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